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End of Life Notice 

Longport Express 
SUN9266, Revision 1.0, Released April 1, 2024 

This is formal notification that the Longport Express product is being declared End of Life.  This 
is due to product age and parts obsolescence. 

Affected Products 

The table below lists the Part IDs being declared End of Life.  None of the Part IDs listed below 
have a replacement available. 

Part ID Description 

030-30 Longport PCI Express Card 
030-30-EW12 Longport PCI Express Card 12 Mo. Warranty Extension 
030-30-EW24 Longport PCI Express Card 24 Mo. Warranty Extension 
030-31 Longport PCI Express Card w/6' Std Octopus Cable 
030-32 Longport PCI Express Card, FAA-ECG 
110007-1 Octopus Cable - 6' DB25M w/Thumbscrews 
110007-25 25' HD to DB25M Octopus Cable 
110007-3 10' HD to DB25M Octopus Cable 
110007-4 7' HD to DB25M Octopus Cable 

 

Lifecycle Dates 

As part of our End of Life process, Sunhillo is providing guidance with respect to the following: 

 Last Order Date: Orders will be accepted for six (6) months following the release date of 
this notice. 

 Last Ship Date: Orders placed before the Last Order Date must be scheduled for 
shipment no later than six (6) months after the Last Order Date. 

 End of Support Date: Sunhillo will provide three (3) years of support from the release 
date of this notice, after which time Sunhillo will no longer provide any support, nor issue 
RMAs, for Affected Products. If third party components, used in the manufacture of 
Affected Products, are declared End of Life or test rigs become unavailable prior to the 
End of Support date stated in this notice, support will continue to be provided on a best-
efforts basis during the remainder of the declared support period for Affected Products. 
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The table below provides a summary of the lifecycle dates for the Affected Products. 

Milestone Date 

End of Life Date April 1, 2024 
Last Order Date September 30, 2024 
Last Ship Date March 31, 2025 
End of Support Date March 31, 2027 

 

Replacement Products 

There is currently no replacement product available. 

Alternate Products 

Users may wish to consider the RICI or Ventnor as alternative solutions to the Longport 
Express. 

More Information 

For more information, or if you have any questions, please visit our website, www.sunhillo.com, 
or contact your local sales representative. 

https://www.sunhillo.com/product/rici
https://www.sunhillo.com/product/ventnor
http://www.sunhillo.com/

